STATE OF ILLINOIS

b2/

ILLINOIS COMMERCE COMMISSION

March21, 2000

James L. Clapp
-VS..
McLeodUSATelecommunicationsServices, Inc..

: 00-0061
Complaint as to incorrect billing (charging band :
'B' rather than band ‘A’) and turning over for '
collection in Oglesbhy, lllinois.
James L. Clapp Edward Pence
Rte. 1, 921 N. 24" Rd. McLeodUSA Telecommunications Services, Inc.
Oglesby, IL 61348 121 s. 17" St.

Mattoon, IL 61938

David R. Conn

Associate General Counsel
McLeodUSATelecommunicationsServices, Inc.,
McLeodUSA TechnologyPk.,

6400 C St., S.W.

PO Box 3177

Cedar Rapids, IA 52406-3177

NOTICE OF APREHEARING CONFERENCE

Dear Sir/Madam:

Notice is hereby given that a Prehearing Conference in the above entitled matter
will be held at the offices of the Commission, Springfield, Illinois, Leland Building, 527
East Capitol Avenue, on April 5, 2000, at the hour of 10:00 A.M.

Notice is also given that upon request, parties will be permitted to participate at the
prehearing by telephone. To make this request, call (217) 785-3804 not later than April 4,

2000. :
Sincerely,

s

Donna M. Caton
Chief Clerk

sC
Hearing Examiner: Mr. Jones
(217)786-3810

527 East Capitol Avenue, P.O. Box 19260, Springfield, llinois 62794.9280, {TDD # (217) 782-7434]



In compliance with the Americans with Disabilities Act and other applicable federal and
state laws, the hearing will be accessible to individuals with disabilities. Persons requiring
auxiliary aids and services should contact the Chief Clerk, preferably no later than five days
before the hearing.

The Chief Clerk may be contacted either by letter at 527 E. Capitol Ave., Springfield, IL

62794-9280, or by telephone at 217-782-7434. The Chief Clerks office is equipped with a
text telephone (TDD) that may also be reached by dialing 217-782-7434. In addition,
persons using a text telephone have the option of calling via the lllinois Relay Center by
dialing800-526-0844.



